
   

 

 

 



 

 

 



 

 

1. Aims 

• 

• 

• 

• 

• 

• 

• 

• 

• 

2. Legislation and guidance 

• 

• 

• 

• 

• 

• 

3. Eligibility to make a complaint 

• 

• 

• 

4. Timescales 

https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://www.legislation.gov.uk/ukpga/2010/15/contents
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.gov.uk/government/publications/residential-special-schools-national-minimum-standards


 

 

5. Informal raising of a concern 

6. Formal complaint 

• 

• 

• 

• 

mailto:office@abbeyschool.com


 

 

 

7. Independent review 



 

 

8. Recording complaints 

9. Complaints received outside of term-time 

10. Compliments process 

11. The use of social media 

11.1. Gather evidence  

11.2. Reassure staff  



 

 

11.3. Report offending material and remove  

11.4. Legal advice  

12. Managing serial and persistent complaints 

13. Learning lessons 

14. Outside agencies 

15. Monitoring arrangements 

 

https://www.gov.uk/complain-about-school
https://www.cheshirewestandchester.gov.uk/residents/health-and-social-care/children-and-young-people/children-and-young-people.aspx
https://www.cheshirewestandchester.gov.uk/residents/health-and-social-care/children-and-young-people/children-and-young-people.aspx


 

 

 



 

 


